Windows XP ...... Rest in Peace FIELD SERVICE MEMO #23

AFFECTED: All system use on XP operating system

Issue Date
April 8, 2014

American Bus Video

Please note: 2545 Valley Ridge Dr.

Unlike some other solutions providers who hide their flaws Cumming, GA. 30040

and hardware/software issues, we prefer to operate in an 770-263-8118 Tel

honest open manor that respects a customers right to know 770-887-5944 Fax

what they are getting and any problems & solutions www.AmericanBusVideo.com

Topic End of Support for Windows XP

Problem After 12 years, support for Windows XP ended April 8, 2014. There will be no
more security updates or technical support for the Windows XP operating
system. After April 8, 2014, Microsoft will no longer provide security updates
or technical support for Windows XP.

ABYV Support ABYV can no longer support technical issues related to an obsolete outdated
and Microsoft abandoned operating system.

Customers Customers who wish to continue to make use of previously purchased mobile

ief_ommended video solutions and mobile video camera systems are encouraged to

ctions

upgrade their now abandoned Windows operating system XP for a newer
version supported by Microsoft, such as Windows 7, or Windows 8.
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? Windows XP End of Support is on April 8th, 2014, Click Here to
e \ learn more.
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